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PRIVATE POLICY NOTICE
When you apply for insurance with Great Lakes Mutual Insurance Company, you disclose a certain amount of personal information.  Great Lakes Mutual has a history of protecting the confidentiality of your personal information.  We use this information only in evaluating your request for our insurance product.

The application you complete, as well as any additional information you may provide, generally gives us the information we need to underwrite an application.  We may contact you by phone or mail to obtain or verify information.  We may receive information from outside sources, such as loss information or credit reports, court records or health records.  We may also inspect your property and/or obtain information from other insurance companies.  

Information may be shared with non-affiliated third parties as permitted or required by law, such as compliance with a subpoena, fraud prevention or compliance with an inquiry from a government agency or regulator.

Great Lakes Mutual Insurance Company will not disclose your personal information to any third party for marketing purposes.  We do not market your personal information for any reason.  We will only use or disclose your information as permitted by law for insurance related matters.

We protect the confidentiality of your information.  Great Lakes Mutual Insurance Company maintains appropriate security standards to prevent unauthorized access to your information.  Customer records are stored in our computer and in the company’s paper files.  These files are maintained in our office and are inaccessible to anyone but a company employee.  Access to your personal information would be denied to anyone but a Great Lakes Mutual employee or and outside source hired by us in the course of insurance related circumstances and only where permitted by law.

Great Lakes Mutual Insurance Company and its employees strongly believe in protecting the confidentiality and security of the personal information you supply.  Employees access the information only on a business need-to-know basis, such as to pay claims, underwrite a policy, or service a customer request.

Thank you for insuring with Great Lakes Mutual Insurance Company.  We will continue to provide this notice at the frequency required by law and follow the policies set forth in this notice even when a customer relationship no longer exists.
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